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Secondary Research  
 
Research methods:  
 

To compile secondary research on the commuter experience for undergraduate 
University of Toronto St. George students, everyone in our group individually conducted 
research online. Collectively, we investigated blog posts and articles about commuter 
experience problems for university students in general. Doing so gave us valuable insights 
into commuter student issues and interesting statistics. We also explored existing online 
products that assist University of Toronto St. George students, such as navigation and 
financial services, and information web-pages about commuter resources. Furthermore, we 
looked at research studies on commuter students that are based in the Greater Toronto Area 
(GTA) which gave us statistical data such as the average travel time for a round-trip. We also 
investigated scholarly articles to gain a better understanding of the problem that commuter 
students face. Finally, we looked at community forum posts from various University of Toronto 
commuter students that contained complaints about their commuting experience. These 
provided us first-hand insight into how University of Toronto students felt about their commute. 
After conducting individual research, we synthesized our findings by grouping similar insights 
together using sticky notes, so that our findings were not repeated in our summary. 
 
Sources used:  
 

To obtain our secondary research data, we investigated numerous online sources 
including news articles, scholarly articles, existing research initiatives, and more. Specifically, 
we read student newspaper articles on The Varsity’s website, University of Toronto’s student 
newspaper, as well as browsed existing University of Toronto websites for commuter-related 
information and resources. We also looked at a 2015 academic journal article in The 
Humphrey Public Affairs Review detailing lifestyle challenges for commuter students. In 
addition, existing commuter student research initiatives, such as StudentMoveTO, provided 
key statistical data. For first-hand accounts of the commuter student experience at the 
University of Toronto St. George campus, we read online community discussion forums on 
Reddit. Lastly, we identified two existing “solutions” to university student commuter 
challenges, namely discounted Monthly Metropasses provided by undergraduate colleges 
and transit apps, which aim to save students’ money and help with planning trips respectively.  
 
Summary of Main Findings:  

Extensive research has been conducted to examine the commuting experience for 
students at the University of Toronto, all of which indicates that about half of the student 
population take public transportation to travel between home and school. StudentMoveTO, a 
comprehensive research initiative carried out in 2016 surveyed 16 000 students from 4 
universities in Toronto, and discovered that about 56% of students on the University of 
Toronto St. George Campus use public transit as their main transportation method and the 
average travel time is about two hours round-trip. An article from The Varsity in 2018 reported 
that even a greater proportion – around 75% of the whole study body at the University of 
Toronto identify themselves as commuters. Though the statistics may vary across different 
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studies, it has been unanimously stated that the large commuting population at the University 
of Toronto is facing difficulties in managing school life with their commute. 

One of the problems is that it is challenging for commuter students to be productive 
compared to dormitory students since commuter students have a comparatively congested 
schedule. Not only do they need to get up earlier in the morning for their classes, many 
students also opt for packing classes into a single day to avoid commuting on more days. 
Less time in a day can lead to stress, and problems balancing school and other life 
commitments. Furthermore, it is not safe for commuter students to remain late at school. As 
a result, they avoid late classes when planning their class schedule.  
  

Another problem is that off-campus students comparatively lack social engagement 
with other students. On-campus students live together and can form communities relatively 
easily while commuter students tend to be isolated from on-campus students and activities 
due to location and distance. Moreover, different lifestyles prevent commuter students from 
making friends with dormitory students. For instance, dormitory students eat in school dining 
halls, while commuter students prefer to eat at home or in restaurants. Some commuter 
students also opt to go home after classes rather than remaining on campus. Over time, 
commuter students may lack a sense of belonging at school. 

University of Toronto St. George students on a community Reddit forum listed a 
multitude of disadvantages to being a commuter student which included the anxiety and 
danger of delays during exams, missing out on social events late at night, and the difficulty 
of enjoying the city. They also complained about night classes, the physical and mental toll 
commuting takes, and feelings of immaturity because they are still living with their parents. 
We also found that weather conditions in Toronto, and limited and expensive parking spaces 
can highly influence commuter student experience.  

To support the needs of commuter students, the university and other outsourced 
organizations have implemented resources. Commuters themselves also actively seek 
solutions to improve their travel experiences. On the University of Toronto St. George 
Campus, many undergraduate colleges, such as University and Woodsworth, have created 
initiatives and resources such as commuter lounges to relax, study and socialize, commuter 
lockers for easier storage, commuter dons to host events and to provide emotional support, 
commuter representatives in student societies and commuter specialized meal plans to 
address commuter student needs.  

Some colleges also cater to concerns over commuter student travel expenses by 
providing Monthly Metropasses at a discounted price of $104. There are also digital services 
in the market, though not targeting the student commuters specifically, which help commuters 
by providing information on the fastest or cheapest route and delay announcements. Apps 
like Transit, Moovit and several TTC centered bus tracking applications, have become a 
popular service among commuter students for managing their trip. 
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Primary Research  

Participant Selection/Recruitment Process: 

The participants recruited for our user research were University of Toronto St. George 
undergraduate students above the age of 18 that commute to campus for at least 30 minutes 
one-way. The participants for both the semi-structured interview and survey were screened 
before continuing with data collection. All data collection tools included screener questions 
first to eliminate outliers.  The majority of the survey respondents were recruited online, but 
we also approached students on campus to collect survey results. For the semi-structured 
interview, we interviewed seven students on campus and conducted one interview over the 
phone. In total, we had 33 participants with 25 survey participants and 8 semi-structured 
interview participants.  

Data Collection Process:  

To collect data, we employed two data collection instruments: a survey to collect 
quantitative data and a semi-structured interview to collect qualitative data. All data collection 
took place from October 1 2019 to October 3 2019. The survey was hosted online for 72 
hours on Google Forms, and distributed online to participants via. a link. We also approached 
students on campus to collect survey results. Completing the survey took approximately 3 to 
5 minutes per participant. For the semi-structured interviews, we recruited participants 
through our networks. Seven of the eight interviews were conducted one-on-one on campus. 
The remaining one interview was conducted over the phone. Interview notes were written on 
paper or recorded in a google form. Each interview took approximately 20 minutes to 
complete, including the screener. 

Data Preparation and Clean Up: 

Once data collection was complete, the data was prepared and cleaned for evaluation. 
All quantitative data collected through the survey was extracted into a Microsoft Excel file 
sheet. In total 27 participants completed the survey, however 2 of the participants’ data points 
were excluded from the results as these participants indicated that they are not University of 
Toronto St. George Undergraduate students. To better visualize the quantitative data, 
frequency pie charts and bar graphs were created using Microsoft Excel. Where relevant, the 
mode and mean of quantitative data points was calculated.   

For qualitative data collected through semi-structured interviews, an affinity diagram 
was created to visualize themes, and identify problem spaces and issues. This process 
constituted each member writing their interviewees data on sticky notes which were then 
mapped. Once the affinity diagram was complete and the issues visualized, the frequency of 
each issue by interview participants was determined to evaluate its overall impact and 
relevance.  
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Quantitative Results from Commuter Students’ Experience Survey   

1. Faculty or College Affiliation  
 

 
 
 Of the 25 survey participants, 14 reported their college affiliation, of which University 
College is most prevalent with 4 respondents. Following college affiliations, 11 respondents 
reported Faculty affiliations, with 9 identifying with Arts and Science, and 1 each identifying 
with Daniels and OISE respectively.  
 
 The breadth in survey respondents suggests that the results are not limited in scope 
and represent many undergraduate student populations on the University of Toronto St. 
George campus. 
 
2. Year of Study  

 

 
 
 

Mode: Year 4  
 
 In order of prevalence: 36% of survey participants are in year 4 of their undergraduate 
studies, followed by 32% in year 2. 12% each of respondents indicated year 1 or year 3 as 
their year of study. Only 8% of participants indicated year 5 or more.  
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3. Commuting Days in a Week  
 

 
 
 

Mode: 5 days per week  Mean: 4.84 days per week 
 
 8 survey participants reported they commute 5 days a week. Aside from 2, all 
participants commute at least 4 days a week.  
 
4. Round Trip Commuting Time  

 

 
 

Mode: 30 minutes to 1 hour  
 
 48% of survey respondents commute 30 minutes to 1 hour round-trip. Following by 
order of prevalence: 28% reported commute times between 15 to 30 minutes round-trip, 16% 
reported commutes 2+ hours in length round-trip, and only 8% reported commute times less 
than 15 minutes round trip.  
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5. Modes of Transportation 
 

 
 

23 of 25 participants surveyed use the subway as a part of their commute to school.  
 
15 of 25 participants surveyed walk as a part of their commute to school. 
 
12 of 25 participants surveyed take the bus as a part of their commute to school. 

 
6. Satisfaction Rating of Commuting  

 

 
 

Mode: 7/10  Mean: 6.32/10  
 

60% of survey respondents reported a satisfaction rating of 7 or higher (out of 10) 
when asked how much they enjoy their commute experience. The calculated average 
satisfaction rating is 6.32/10.  
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7. Time Spent outside of Classroom on Campus in a single day  
 

 
Mode: 2 hours/day  Mean: 3.14 hours/day 
 

76% of survey respondents spend at least 2 hours on campus in a single day. On 
average, participants spend 3.14 hours on campus in a single day. This is time spent outside 
of the classroom on campus. 
 
8. U of T Commuter Resources Awareness  

 

 
 

12 of 25 survey respondents are aware of commuter locker services on campus. 
  
8 of 25 survey respondents are aware of commuter student lounges on campus. 
  
6 of 25 survey respondents are not aware of any U of T commuter resources.  
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9. U of T Commuter Resources Usage  
 

 
 

11 of 25 survey respondents do not make use of any U of T commuter resources. 
  

Although 12 respondents indicated awareness of commuter lockers, only 3 make use 
of this resource.  

 
All 8 survey respondents who indicated awareness of commuter student lounges make 

use of this resource.  
 

The below graph compares awareness of a commuter resource with its usage, as 
reported by survey participants.  
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10. Sense of Belonging on Campus  
 

 
Mode: 7/10 Mean: 6.38/10 
 

13 of 25 survey respondents reported a “sense of belonging on campus” rating of at 
least 7/10. The calculated average “sense of belonging” rating is 6.38/10.  
 
 
11. Factors Positively Influenced by Commuting  

 

 
 

16 of 25 survey respondents reported that academic productivity is positively 
influenced by commuting.  

 
11 of 25 survey respondents reported that social engagement is positively influenced 

by commuting.  
 

10 of 25 survey respondents reported that physical and mental well-being is positively 
influenced by commuting. 
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12. Factors Negatively Influenced by Commuting  

 
 

11 of 25 survey respondents reported that campus involvement is negatively 
influenced by commuting.  

 
10 of 25 survey respondents reported that physical and mental well-being is negatively 

influenced by commuting.  
 
13. Commuting’s Effect on University Experience 

 
Mode: 8/10  Mean: 6.76/10 
 

On a scale of 1 to 10, in which 10 means “very much so”, 11 of 25 survey respondents 
reported that commuting affects their university experience by a rating of at least 8/10.  
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Qualitative Results from Semi-Structured Interviews  

 

Our semi-structured interviews provided us insights on commuter students’ travel 
habits, social preferences, needs, problems, and their thoughts and feelings about their 
commuting experience. In total, we interviewed 8 participants.  

To visualize our qualitative data, we created an affinity diagram. Through our 
interviews, we found that 6 of the 8 interviewees commute by subway to campus with a round-
trip over 1 hour. Other transportation methods reported include buses, street cars, and trains. 
Additionally, many of our interviewees use their smartphones heavily while commuting. The 
most popular activity on trip is listening to music (5/8), followed by chatting with friends or 
family (3/8), reading, browsing social media, studying, and napping. 

Even though our interviewees stated advantages of being a commuter student, such 
as living with family, healthy separation from school and lower expenses, they expressed 
negative feelings towards commuting such as feeling drained, exhausted, dreadful, and 
annoyed.  
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Our qualitative data highlighted key problems faced by, as well as the needs of 
commuter students. 6/8 interviewees reported that they do not feel a sense of belonging on 
campus due to their commuter status, and one specifically voiced his “jealousy for on-res 
friends who get to meet people”. Moreover, commuter resources available to students on 
campus lack promotion, resulting in low-usage and a disconnected commuter population. 3/8 
interviewees have never heard of U of T commuter resources. And, half of all interviewees 
reported that while they are aware of the existence of services, they do not make use of them 
due to lack of further knowledge on what’s actually available to use. The two most prevalent 
issues - low sense of belonging, and low awareness of U of T commuter resources - 
emphasize the need for connectedness and socialization among commuter student 
populations.  

In addition, 5/8 interviewees complained about time and productivity issues as a result 
of commuting. They mentioned delays, a lack of time to study, and congested class schedules 
as contributing to feelings of negativity around time wasted. Interviewees also criticized the 
transit services, expressed disappointment in the lack of wifi on the subway, and expressed 
frustrations over construction, the low frequency of train services, and long distances 
between subway stations. Other issues less prevalent in the data include food scarcity, high 
costs, and safety issues. 

To gain a better understanding of commuter students’ social needs, we asked for their 
social preference in regards to community. Specifically, whether they prefer campus 
community or local community. 4/8 interviewees indicated their preference for campus 
community. They tend to remain on campus after class for clubs and social activities. The 
other 4/8 interviewees prefer their local community. They connect more with their family and 
local organizations such as their community church. These four interviewees go home directly 
after class and have reported that they find it hard to attend on-campus events. Lastly, we 
asked interviewees about their preferences for school related communications and found that 
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3/8 use email as their primary contact method. Other reported sources of information include 
notice boards, job fairs and student events.  

Main Findings 

1. Survey:  

According to our survey results, the majority of students commute at least 4 days a 
week (22/25 participants), and 48% of students commute 30 minutes to an hour- round trip. 
The subway is the most prevalent mode of transportation with walking the second most 
common. Interestingly, 19/25 of survey participants reported a commuting satisfaction rating 
of at least 6/10. On average, commuter students spend about 3 hours outside of class on 
campus. It should be noted that commuter students lounges and commuter lockers are the 
most known commuter resources. However, only 3/11 of the participants who reported 
awareness of commuter lockers make use of this service, while all 8 participants who reported 
awareness of commuter lounges also reported using this resource. Overall, 11/25 
participants do not make use of any commuter resources on campus. In contradiction with 
our qualitative data results, our survey results indicate that commuter students do feel a 
sense of belonging on campus as 13/25 survey respondents reported a “sense of belonging 
on campus” rating of at least 7/10. Additionally, 16/25 respondents reported that their 
academic productivity is positively influenced by commuting. This result contradicts with our 
qualitative results, which indicated frustrations over the lack of time to study due to commuting. 
Factors most negatively affected by commuting are campus involvement and physical and 
mental well-being. 

2. Semi-structured Interviews: 

Aligned with the survey results, the subway was the most popular mode of 
transportation amongst the 8 interviewees. Furthermore, the interviewees expressed 
extensive use of their smartphones while commuting to listen to music and for entertainment. 
Even though the majority of students in the survey said that they felt a sense of belonging on 
campus, almost all interviewees reported that they feel a low sense of belonging on campus. 
Consistent with the survey, almost half of the interviewees are not aware of commuter 
resources and the majority do not use any commuter resources. However, contrary to the 
survey, more than half of the interviewees said that commuting affects their productivity 
negatively as commuting is time consuming. Nevertheless, the majority reported that healthy 
separation from the university and the support from the parents are benefits of commuting. 
Finally, there was an even divide when it came to social preferences between campus 
community and local community. Half of the interviewees reported that they like to remain on 
campus after class and prefer campus community, and the other half reported that they 
usually commute back home immediately after class and prefer local community.  

3. Conclusion: 

Through our user research, we found that University of Toronto St. George commuter 
students lack a sense of belonging to the University, which may result from the shortage of 
desired resources and the scarcity of commuter resources promotion. It is evident that 
commuting greatly impacts overall university experience.  
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Project Rundown  
 
Our Team/Project is called ConnectU.  
 
The domain is fostering connected amongst commuter students in higher education.  
 
The Case Scenario is a commuter student trying to make friends on campus while juggling 
school responsibilities and commute travel times.   
 
It’s kinda like “how do I make friends when commuting and school takes so much time and 
energy?” 
 
The user(s) who uses it is undergraduate commuter students at the University of Toronto St. 
George.  
 
Currently, the user struggles because:  

● They lack a sense of belonging on campus  
● They lack awareness of commuter resources  
● They do not have time due to school and commuting  

 
In a perfect world, the user would be able to  

● Smoothly socialize with other students on campus  
● Make full use of commuter resources at the University of Toronto St. George  
● Efficiently balance their social life and study  

 
This would be awesome for the company because  

● University of Toronto commuter students would feel supported despite their off-
campus status. 

● Feeling supported betters overall student experience and satisfaction which would 
improve the University’s student services reputation.  

 
Project Statement 
 
The current state of fostering connectedness amongst University of Toronto St. George 
Campus undergraduate commuter students has focused primarily on providing students with 
commuter resources such as discounted monthly metropasses and commuter lounges.  
  
What the existing solution fails to address is that the current resources on campus fail to 
address the students’ needs for meaningful connectedness and engagement. The services 
that provide these opportunities seldom raise awareness throughout commuter students. 
  
Our product will address this gap by providing an accessible digital resource which will allow 
University of Toronto commuter students to foster connectedness.  
  
Our initial focus will be to create a digital platform that will connect commuter students to each 
other and to resources. 
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Business and User Assumptions  
 

Business Assumptions  
1.     We believe our users have a need to: feel belonging on campus and gain awareness of 

U of T commuter resources.  

2.     These needs can be solved with: a digital platform that will allow commuter students to 
connect and become aware of resources 

3.     Our initial users are (or will be): U of T commuter students  

4.     The #1 value a user wants to get out of our product is: fostering connectedness 

5.     Our users can also get these additional benefits: awareness of commuter resources 

6.     We will acquire the majority of our users through: email campaigning through U of T 
Student Life 

7.     Our primary competition in the market will be: social media platforms and existing U of T 
online resources 

8.     We will beat them due to: providing an exclusive platform for U of T commuter students 
to connect digitally.  

9.     Our biggest product risk is: students’ sense of safety and trust using the platform. 

10.  We will solve this through: screening users when they register and establish community 
guidelines.  

11.  We will know we are successful when we see the following changes in the user behaviour: 
when we see commuter student communities arise on campus and increased use of 
commuter resources. 

12.  What other assumptions do we have that, if proven false, will cause our business/project 
to fail: that students want to belong to a community on campus in the first place.  

  
 
User Assumptions  

1.    Who is the user: commuter students 

2.     Where does our product fit in their work or life: it fits into their University student experience.  

3.  What problems does our product solve: lack of belonging on U of T campus and 
awareness of commuter resources.  

4.     When and how is our product used: it may be accessed digitally at any time by commuter 
students.  

5.  What features are important: exclusive access to the platform, connecting students, 
increasing awareness of resources.  

6.     How should our product look and behave: the product should look aesthetically consistent 
and behave efficiently, and be welcoming and safe. 
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Study Protocol 
 

1. Project Title: U of T St. George Undergraduate Commuter Students’ Experience. 

2. Investigators: Dr. Olivier St-Cyr, PhD (olivier.st.cyr@utoronto.ca) and the 
students in the class INF1602 (Fundamentals of UX) in the Faculty of Information at 
the University of Toronto. 

3. Purpose: The purpose of our study is to understand U of T St. George 
Undergraduate Commuter Students to help us derive requirements for the design of 
novel interactive computational media that are intended to be useful to 
Undergraduate Commuter Students.  A brief description of our design concept is: a 
digital platform that will connect commuter students to each other and to resources. 

4. Process to be followed: We will brief the participants about the purpose of the 
study, explain the consent form to them, and ensure that they sign the consent form.  
We will then engage the participants in either an online survey or a semi-structured 
interview.  

5. Participant selection: Participants will be chosen from currently enrolled 
undergraduate commuter students at U of T St. George.  They will be identified via a 
screener and selected according to their age (above 18 years old), their enrollment 
status at U of T St. George, their level of study and their commute time. In general, 
they will be characterized as U of T St. George undergraduate students over the age 
of 18 who commute at least one hour per day. 

6. Relationships: Our relationship to the participants may be described as follows: 
strangers, and possible acquaintances.  

7. Risk and benefit: There will be minimal risk to the participants, for example that 
they feel that they have wasted their time.  The only benefit will be to contribute to 
the education of the investigators.  Participants are free to withdraw before or at any 
time during the study without the need to give any explanation. 

8. Consent details: We will brief the participants about the purpose of the study, 
and explain the attached consent form to them, and ensure that they consent to 
participate and sign the consent form. 

9. Compensation: Participants will receive no compensation. 

10. Information sought: The information to be sought is described in the attached 
semi-structured interview and survey.   

11. Confidentiality: Information will be kept confidential by the investigators.  
Names or other identifying or identified information will not be kept with the data.  
The only other use will be to include excerpts or copies in the assignment submitted, 
but names and other identifying or identified information will not be submitted.  

 

 

mailto:olivier.st.cyr@utoronto.ca)


 

Consent Form: U of T Undergraduate Commuter 
Experience at St. George Campus.   
I hereby consent to participate in a study conducted by Wenzhao Zhang, Nian Liu, 
Lee Wan Chun Wah and Natasha Malik for an assignment in University of Toronto 
INF1602, Fundamentals of UX. 

I agree to participate in this study the purpose of which is to understand U of T St. 
George Undergraduate Commuter Students to help us derive requirements for the 
design of novel interactive computational media that are intended to be useful to 
Undergraduate Commuter Students. I understand that  

- the procedures to be used are either an online survey or semi-structured 
interview. 

- I will receive no compensation for my participation. 
- I am free to withdraw before or any time during the study without the need to 

give any explanation. 
- all materials and results will be kept confidential, and, in particular, that my 

name and any identifying or identified information will not be associated with 
the data. 

 

Participant  

 

Name (please print)           

 

Signature        Place and Date   _______  

 

Investigator(s)  

 

Name (please print)           

 

Signature         



INF1602 PRA101 Group 3 
 

Undergraduate Commuter Students Experience  
- University of Toronto, St George Campus 

 
Interview Screener 

October 1st  - October 3rd 
 

 
Introduction: Hello! I’m a student from the University of Toronto, School of 
Information. We’re doing this study for one of our courses and the purpose of our 
study is to understand the University of Toronto St. George Undergraduate 
Commuter Students to help us derive requirements for the design of novel 
interactive computational media that are intended to be useful to Undergraduate 
Commuter Students.  
 
This will be a one-on-one interview which is going to taking approximately 20 
minutes of your time. Are you interested in participating?  
- Yes <Proceed to screener questions> 
- No <Thank you and end the interview> 
 
 
Screener Questions 

1. Are you 18 years old or above? 
- Yes <Participate should be over 18 to participate in the interview> 
- No <If not, exit the interview> 
 

2. Are you currently enrolled as an undergraduate University of Toronto St. 
George student?  
- Yes <Our interview is aimed towards undergraduates at U of T St George 
Campus > 
- No <If not, exit the interview> 
 

3. Are you a commuter student?  
- Yes <Participant should be a commuter student > 
- No <If not, exit the interview> 
 

4. Is your commute to school 1 hour or more roundtrip? 
- Yes < We want to focus on students who have commutes longer than 1 
hour> 
- No <If not, exit the interview> 
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Undergraduate Commuter Students Experience  
- University of Toronto, St George Campus 

 
SEMI- STRUCTURED INTERVIEW 

 

Purpose: The purpose of our study is to understand U of T St. George 
Undergraduate Commuter Students to help us derive requirements for the design 
of novel interactive computational media that are intended to be useful to 
Undergraduate Commuter Students. 
 

Screener Questions 
1. Are you 18 years old or above? (Yes/No)  
2. Are you currently enrolled as an undergraduate University of Toronto St. 

George student? (Yes/No)  
3. Are you a commuter student? (Yes/No)  
4. Is your commute to school 1 hour or more roundtrip? (Yes/No)  

 
General 

1. Are you a full-time or part-time student?  
2. What year of study are you in?  
3. Which college are you affiliated with? 

 
Commute experience 

4.  What method of transportation do you use to get to campus? 
5. Can you describe your commute experience to campus? Can you talk about 

the activities, your feelings, socializing or not, apps or tools used and etc.? 
6. Do you use your phone during your commute?  
7. In your opinion, what are the challenges to being a commuter student? 
8. In your opinion, what are the advantages to being a commuter student?  

 
Awareness of campus resources 

9. What U of T commuter resources are you aware of?  
10. What U of T commuter resources do you make use of?  
11. What is your favorite commuter resource, why? 
12. How do you find out about U of T commuter resources?  
13. What is your opinion of U of T commuter resources?  

 
Campus life 

14. Would you say you are involved at U of T?  
a. Can you describe your involvement?  

15. Does your status as a commuter student influence your decision to be 
involved?  



16. In your opinion, what are the greatest barriers to being involved on campus as 
a commuter student?  

 
 
Community 

17. Do you prefer coming to campus and leaving, or remaining on campus?  
18. Do you feel a sense of belonging on campus?  
19. Do you engage in your local community?  

a. In what ways?  
b. Do you prefer campus community or local community?  

 
Conclusion 

20. Aside from travel time and fare, what aspects (if any) of your commute 
experience would you like to improve?  

21. Do you have any questions for me, or any final thoughts? 
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Undergraduate Commuter Students Experience  
- University of Toronto, St George Campus 

 
SURVEY QUESTIONNAIRE 

 

The purpose of our study is to understand University of Toronto St. George 
Undergraduate Commuter Students to help us design a novel interactive digital 
experience that is intended to be useful to U of T undergraduate commuter students. 
 
I understand that:  

1. I will receive no compensation for my participation. 
2. I am free to withdraw before or any time during the study without the 

need to give any explanation. 
3. All materials and results will be kept confidential, and, in particular, 

that my name and any identifying or identified information will not be 
associated with the data. 

 
Background Information  

1. Are you an undergraduate student?  
- Yes 
- No <Ends the Survey> 
 

2. What’s your faculty or College affiliation?  
_________________________________________ 
 

3. What year of study are you in?  
-Year 1 
-Year 2  
-Year 3 
-Year 4 
-Year 5 or more  
 

Commute Experience  
4. How many days a week do you commute?  

_________________________________________ 
 

5. How long is your commute (round trip)?  
- Less than 15 minutes 
- 15-30 minutes 
- 30 minutes to 1 hour 
- 1-2 hours 
- 2+ hours 



6. What modes of transportation do you use? (Select all that apply)  
- Bus 
- Subway 
- Streetcar 
- Walking 
- Bike 
- Train 
- Car 
- Other_____________________ 
 

7. On a scale of 1-10, how much do you enjoy your commute experience?  
(1= I do not enjoy it at all. 10= I enjoy it greatly.)  
1  2  3  4  5  6  7  8  9  10 
 

U of T Commuter Resources  
8. What U of T commuter resources are you aware of? (Select all that apply) 

- Commuter student lounges 
- Commuter dons 
- Commuter representatives in Student Societies 
- Commuter lockers 
- Commuter meal plans 
- Commuter events 
- Short-term accommodations 
- Other_____________________ 
 

9. What U of T commuter resources do you make use of? (Select all that apply) 
- Commuter student lounges 
- Commuter dons 
- Commuter representatives in Student Societies 
- Commuter lockers 
- Commuter meal plans 
- Commuter events 
- Short-term accommodations 
- Other_____________________ 
 

 
 

University Experience 
10. How much time outside of the classroom do you spend on U of T St. George 

campus in a single day (on average)?  
_________________________________________ 

 
 



11. On a scale of 1-10, does your commute affect your university experience? 
(1=does not affect, 10= greatly impacts university experience)  
1  2  3  4  5  6  7  8  9  10 

 
11a. Of the following, in what aspects is your university experience positively 
affected? (Select all that apply) 
- Academic productivity 
- Physical and mental well-being 
- Social engagement 
- Safety 
- Other_____________________ 
 
11b. Of the following, in what aspects is your university experience negatively 
affected? (Select all that apply) 
- Academic productivity 
- Physical and mental well-being 
- Social engagement 
- Safety 
- Other_____________________ 
 
  

12. On a scale of 1-10, do you feel a sense of belonging on campus? (1= no, 10= 
very much so) 
1  2  3  4  5  6  7  8  9  10 
 
 

Additional Comments 
13. How does commuting make you feel?  

________________________________________ 
 

14. Is there anything you would like to change about your commuting 
experience?  

       ________________________________________ 
  

15. Any other comments or questions for us? 
________________________________________ 
 

Link:  
https://docs.google.com/forms/d/e/1FAIpQLSf6yPfIvRQC6fH9JtTE0aOJgA3etr19hCReFBKYXxMN
uIS8QQ/viewform?usp=sf_link 

https://docs.google.com/forms/d/e/1FAIpQLSf6yPfIvRQC6fH9JtTE0aOJgA3etr19hCReFBKYXxMNuIS8QQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSf6yPfIvRQC6fH9JtTE0aOJgA3etr19hCReFBKYXxMNuIS8QQ/viewform?usp=sf_link






Timestamp
2019/10/02 9:42:06 pm
GMT-4

2019/10/02 10:04:04 pm
GMT-4

1.	Are you 18 years old or
above

yes Yes

2.	Are you currently enrolled
as an undergraduate
University of Toronto St.

Yes Yes

3.	Are you a commuter
student?

yes Yes

4.	Is your commute to school
1 hour or more roundtrip?

yes Yes

1.	Are you a full-time or part-
time student?

full time Full-time

2.	What year of study are
you in?

4th Year 4

3.	Which college are you
affiliated with?

woodsworth
University College (Faculty
of Music)

4.	What method of
transportation do you use to

car/walk, depends on
weather

TTC or the Blue Line VIVA

5.	Can you describe your
commute experience to
campus? (activities,
socializing or not, apps or
tools used etc.) (FOCUS
ON FEELINGS)

i use Google Map to find
fastest route and Green P
Parking sometimes

 I think it is not safe for me
to go back home at night
although I am not extremely
far away!

6.	Do you use your phone
during your commute?

sometimes, when I need to
use Google Map

No

Screener
Questions

General

Commute
Experience

Interview Raw Data Participant 1 & 2



7.	In your opinion, what are
the challenges to being a
commuter student?
(elaborate)

Parking cost, traffic
condition

Students who don't
commute are not as
connected to the students
community. Time, expense,
feeling disconnected

8.	In your opinion, what are
the advantages to being a
commuter student?
(elaborate)

get a larger activity area.
better accommodation
condition (to stay at home
rather than on campus)

Lower living expenses

9.	What U of T commuter
resources are you aware
of?

on campus parking pass
TTC discount pass, parking
permits, some assistance
looking for apartments

10.	What U of T commuter
resources do you make use
of?

on campus parking pass TTC discount pass

11.	What is your favourite
commuter resource, why?

Google Map, I need it to find
the optimal route.

TTC discount pass

12.	How do you find out
about U of T commuter
resources?

heard from friends
Job fares, frosh week,
students events, emails,
Noticeboards

13.	What is your opinion of U
of T commuter resources?

Parking is expensive. And
there is not too much
roadside parking spots.

Emails are the most
important for me! I am
looking forward to see those
commuter resources in my
email.

14.	Would you say you are
involved at U of T?

yes
No, I don't. As a musician,  I
am so busy at school so I
do not have enough time.

a.	Follow up question: Can
you describe your
involvement?

lectures and after class
activities

I wish I can join some
events if I had enough time!

Awareness
of campus
resources

Interview Raw Data Participant 1 & 2



15.	Does your status as a
commuter student influence
your decision to be
involved?

yes. I chose to skip some
tutorials when the whethers
are not good and traffic
conditions are bad.

Kind of! I spend some time
on my way, but it is not a big
deal. I usually spend more
time on studying.

16.	In your opinion, what are
the greatest barriers to
being involved on campus
as a commuter student?

weather, especially when
there's snow.

shyness; related to how
much work you have to do;
distance

17.	Do you prefer coming to
campus and leaving, or
remaining on campus?

remain at least for hours

I would like to remain on
campus if I have a friend to
meet with.Otherwise, I
would like to go home and
sleep!

18.	Do you feel a sense of
belonging on campus?

yes

My faculty is small, like only
20 people. So I have a
sense of belonging with my
faculty.

19.	Do you engage in your
local community?

not too much Not really

a.	In what ways? /

Campus life

Community

Interview Raw Data Participant 1 & 2



b.	Do you prefer campus
community or local
community?

campus
I prefer campus community,
the

20.	Aside from travel time
and fare, what aspects (if
any) of your commute
experience would you like to
improve?

it would be great if there's
an underground path. in that
way I can walk instead of
driving to school during the
winter.

safety issues for women at
night; cold winter;
cleanness, floor are stairs
are really dirty

21.	Do you have any
questions for me, or any
final thoughts?

no No

Conclusion

Interview Raw Data Participant 1 & 2



Timestamp
2019/10/03 4:27:55 pm
GMT-4

2019/10/03 5:07:33 pm
GMT-4

1.	Are you 18 years old or
above

yes yes

2.	Are you currently enrolled
as an undergraduate
University of Toronto St.

yes yes

3.	Are you a commuter
student?

yes yes

4.	Is your commute to school
1 hour or more roundtrip?

yes yes

1.	Are you a full-time or part-
time student?

full-time full time

2.	What year of study are
you in?

4th year 4

3.	Which college are you
affiliated with?

University College UC

4.	What method of
transportation do you use to

Train, Bus and Subway. Train and Bus and Subway.

5.	Can you describe your
commute experience to
campus? (activities,
socializing or not, apps or
tools used etc.) (FOCUS
ON FEELINGS)

Usually involves the go
train, then union, then ttc to
queens park. I read books,
study for tests, listen to
music, watch netflix, talk
with friends. I don't have
data, but I message people.
I use an app to read books
(Overdrive). Getting to the
first station on the subway
(over 20 minutes away) is
dreadful, it is so slow, the
train snoozes along.
Danforth- Scarborough-
Kennedy. Long commute
until we get into the
suburbs. feels dreadful.

I sleep. Catch up on sleep.

6.	Do you use your phone
during your commute?

yes always
Yes. Sometimes if I'm not
sleeping. Music and the
phone to call.

General

Commute
Experience

Screener
Questions

Interview Raw Data Participant 3 & 4



7.	In your opinion, what are
the challenges to being a
commuter student?
(elaborate)

Takes a lot of my time that
could be used for something
else. Spends 3 hours a day
commuting. Delays are
annoying and unpredictable.
Trains are infrequent. Go is
very expensive.
Construction is annoying.

The delays of getting to
school. The price
sometimes. Sometimes I
feel like I don't have time to
do my work, if I am coming
for an hour it feels like a
waste of time.

8.	In your opinion, what are
the advantages to being a
commuter student?
(elaborate)

Comfort of home. Worry
about less things, as
parents supporting you. You
can focus on school more.
But not all parents are
supportive.

Costs less in the long run. I
get to see my family
everyday.

9.	What U of T commuter
resources are you aware
of?

Nothing. There might be
something with UC, the
student centre.

UC has something, that's it.

10.	What U of T commuter
resources do you make use
of?

None. As a commuter, you
want to leave.

None.

11.	What is your favourite
commuter resource, why?

Does not apply. -

12.	How do you find out
about U of T commuter
resources?

I think I received an e-mail
from my college. 9 things I
did not know (student e-
mail)

Probably through my
college's e-mail. I feel like
there have been events, but
I go to the UC student
commuter centre for events
(Not related to commuting)

13.	What is your opinion of U
of T commuter resources?

Should be made more
known. Always advertising
events but not commuter
resources. They probably
do, but I don't pay attention.

I wish that I knew more
about them. I don't know
that much...

14.	Would you say you are
involved at U of T?

No. I think so, yeah.

a.	Follow up question: Can
you describe your
involvement?

I'm involved in clubs mainly.
And downtown activities not
related to campus.

Awareness
of campus
resources

Interview Raw Data Participant 3 & 4



15.	Does your status as a
commuter student influence
your decision to be
involved?

Yes. Because if I come for
class, and then I have a
commitment, I feel drained
with long days. I have to
endure the commute on the
way back. Commute takes
so much of my time. I would
love to be involved, but it is
harder to be involved as
commuter student.

Yes, I like to go home early
sometimes. It depends on
the event, if I don't care
much I prefer to go home.

16.	In your opinion, what are
the greatest barriers to
being involved on campus
as a commuter student?

I don't want to buy food on
campus: eating costs
money. I need time to study.
Commuting takes time.
(Time, Money, Food)

Time. Prioritize what I will
do.

17.	Do you prefer coming to
campus and leaving, or
remaining on campus?

it depends on the day. From
first year to second year I
would study right after class
on campus. The commute
breaks your day as it makes
you exhausted. I would
study until 7-8 and go home
to wind down. If i have
nothing else to do, I like to
go home.

I like remaining on campus.

18.	Do you feel a sense of
belonging on campus?

No. I am clueless about
buildings, I'm not a part of
any groups or clubs. I don't
have a proper friend group.

No I don't think so, even
though I am involved I don't
really care about U of T.

19.	Do you engage in your
local community?

Yes Yes

a.	In what ways?

At the church. I talk to a lot
of parents, I work with
children. I find out about
stuff from parents.

I'm part of a choir, help with
kids programs and other
initiatives.

Campus life

Community

Interview Raw Data Participant 3 & 4



b.	Do you prefer campus
community or local
community?

That's tough. I know U of T
is beautiful and I am not
making most of its
opportunities. But, I am
more engaged and familiar
with my local community. I
would say I prefer my local
community.

My local community.
Because I can go home
right after without the long
commute. And I get a
chance to stay there longer,
whereas here I need to rush
home.

20.	Aside from travel time
and fare, what aspects (if
any) of your commute
experience would you like to
improve?

Wifi would be so useful, I do
not have data. I could get
school work done on my
laptop. More train service.
Nothing else I can think of.

Nothing.

21.	Do you have any
questions for me, or any
final thoughts?

No. Commuting sucks. It
really does. It's a part of life.

Nope.

Conclusion

Interview Raw Data Participant 3 & 4



Timestamp
2019/10/03 8:39:31 pm
GMT-4

2019/10/03 8:47:28 pm
GMT-4

1.	Are you 18 years old or
above

Yes Yes

2.	Are you currently enrolled
as an undergraduate
University of Toronto St.

Yes Yes

3.	Are you a commuter
student?

Yes Yes

4.	Is your commute to school
1 hour or more roundtrip?

Yes Yes

1.	Are you a full-time or part-
time student?

Full-time Full-time

2.	What year of study are
you in?

2nd Year 5th (9th semester)

3.	Which college are you
affiliated with?

Innis College Trinity

4.	What method of
transportation do you use to

Streetcar and subway TTC buses and subway

5.	Can you describe your
commute experience to
campus? (activities,
socializing or not, apps or
tools used etc.) (FOCUS
ON FEELINGS)

I use my phone throughout
the trip. I listen to music or
browse through social
media to relax and pass
time

Listening to music, reading
a book, listening to
podcasts, games on phone.
Without doing those I will be
bored and frustrated.

6.	Do you use your phone
during your commute?

Yes Yes

General

Commute
Experience

Screener
Questions

Interview Raw Data Participant 5 & 6



7.	In your opinion, what are
the challenges to being a
commuter student?
(elaborate)

The commute itself gets
tiring and during winter it
can become very dangerous
and the delays are even
worse. It's also hard to
make university friends

Loss of study time, length of
time in transit

8.	In your opinion, what are
the advantages to being a
commuter student?
(elaborate)

Enjoying other kinds of
environments

Separation from campus;
whole life is not about
school

9.	What U of T commuter
resources are you aware
of?

I am aware of the lockers
and study areas

None

10.	What U of T commuter
resources do you make use
of?

None None

11.	What is your favourite
commuter resource, why?

None- they do not really
meet my needs

N/A

12.	How do you find out
about U of T commuter
resources?

I see them when I walk
around and I hear people
talk about it

N/A

13.	What is your opinion of U
of T commuter resources?

They seem good but not for
me specifically

N/A

14.	Would you say you are
involved at U of T?

I try but it's hard because of
the commute needed

Somewhat

a.	Follow up question: Can
you describe your
involvement?

In my first year, I tried to be
involved by going to
sporting events but now I
don't anymore

Involved in a stats club

Awareness
of campus
resources

Interview Raw Data Participant 5 & 6



15.	Does your status as a
commuter student influence
your decision to be
involved?

A bit. I try to get more
involved because that's the
only way to make friends
but right now I cannot do it

Makes it difficult to attend
some events

16.	In your opinion, what are
the greatest barriers to
being involved on campus
as a commuter student?

The commute means that it
is hard to attend events
especially at night (no one
likes to commute at night)

Amount of time to travel to
campus on days when I
don't have class

17.	Do you prefer coming to
campus and leaving, or
remaining on campus?

I prefer to go back home
immediately if I am alone on
campus

Remaining on campus

18.	Do you feel a sense of
belonging on campus?

To some extent but I feel
like I could belong more to it

Somewhat

19.	Do you engage in your
local community?

Not really No

a.	In what ways?

Campus life

Community

Interview Raw Data Participant 5 & 6



b.	Do you prefer campus
community or local
community?

Campus community
because there are more
like-minded people to me
here

Campus community

20.	Aside from travel time
and fare, what aspects (if
any) of your commute
experience would you like to
improve?

I guess it would be a way to
make more university
friends and get more
involved

A way for me to be more
productive on the go

21.	Do you have any
questions for me, or any
final thoughts?

Nope No

Conclusion

Interview Raw Data Participant 5 & 6



Timestamp
2019/10/06 2:14:19 pm
GMT-4

2019/10/06 2:22:06 pm
GMT-4

1.	Are you 18 years old or
above

Yes Yes

2.	Are you currently enrolled
as an undergraduate
University of Toronto St.

Yes Yes

3.	Are you a commuter
student?

Yes Yes

4.	Is your commute to school
1 hour or more roundtrip?

Yes Yes

1.	Are you a full-time or part-
time student?

Full time full time

2.	What year of study are
you in?

4th year 4th year

3.	Which college are you
affiliated with?

New College Trinity College

4.	What method of
transportation do you use to

TTC and bus for transit TTC

5.	Can you describe your
commute experience to
campus? (activities,
socializing or not, apps or
tools used etc.) (FOCUS
ON FEELINGS)

I get up in the morning,
check the traffic status using
Google Map and TTC bus
tracker, then go on the bus.
I usually talk to my family
and friends on phone or
read Reddit threads or
Manga.

I have my breakfast, go on
TTC and I I usually listen to
music or read Instagram on
the trip.

6.	Do you use your phone
during your commute?

Yes Yes

Screener
Questions

General

Commute
Experience

Interview Raw Data Participant 7 & 8



7.	In your opinion, what are
the challenges to being a
commuter student?
(elaborate)

First thing is time. I feel so
bad for the time wasted on
travel. Another thing is that I
am jealous towards my
friends who get to stay on
campus and make so many
friends.

Food Issue. I live alone so
mo family to cook for me
and the meal plan offered
by the college is not good
enough.

8.	In your opinion, what are
the advantages to being a
commuter student?
(elaborate)

One is being close to family
so I am always supported.
Another is the save on
expenses. The fare is
always lower than the rent.

Don't need to live on
campus, a separation
between your school life
and daily life.

9.	What U of T commuter
resources are you aware
of?

I heard of commuter
lounges.

Commuter Center?

10.	What U of T commuter
resources do you make use
of?

I never used them. None.

11.	What is your favourite
commuter resource, why?

N/A n/a

12.	How do you find out
about U of T commuter
resources?

N/A n/a

13.	What is your opinion of U
of T commuter resources?

I don't really know what they
do over there.

I don't feel emotionally close
to them.

14.	Would you say you are
involved at U of T?

Yes. Academically. Yes.

a.	Follow up question: Can
you describe your
involvement?

I go to professor meet ups,
join lab work but I don't do
clubs or any social activities.

I join clubs and make
friends there.

Awareness
of campus
resources

Interview Raw Data Participant 7 & 8



15.	Does your status as a
commuter student influence
your decision to be
involved?

Yes. Not really.

16.	In your opinion, what are
the greatest barriers to
being involved on campus
as a commuter student?

Because I have to go home
after class so no time for
social engagement.

n/a

17.	Do you prefer coming to
campus and leaving, or
remaining on campus?

I would go home in 30min
after class. Don't want to
stay for more activities.

Campus Community

18.	Do you feel a sense of
belonging on campus?

Somewhat engaged

Yes.But there was also this
sense of loneliness because
the friends there or your
classmates can not develop

19.	Do you engage in your
local community?

Yes
No. I don't have a local
community by living alone in

a.	In what ways?
I live with my family and my
childhood friends live close
by.

n/a

Campus life

Community

Interview Raw Data Participant 7 & 8



b.	Do you prefer campus
community or local
community?

Local community. Campus

20.	Aside from travel time
and fare, what aspects (if
any) of your commute
experience would you like to
improve?

I wish the classes can be
grouped more condense,
e.g.2 hours and 1hour
instead of three 1 hour
class.

I wish there could be an
extra stop in the middle of
school so that I don't need
to walk that far between
classes

21.	Do you have any
questions for me, or any
final thoughts?

Conclusion

Interview Raw Data Participant 7 & 8



Timestamp 1.Are you an undergraduat2. What is your faculty or c3. What year of study are y4. How many days a week

10/1/2019 11:11:35 Yes Arts and Science Year 2 7

10/1/2019 12:21:38 Yes Woodsworth Year 4 7

10/1/2019 12:25:32 Yes New college Year 2 6

10/1/2019 19:00:52 Yes Arts and Science Year 2 5

10/1/2019 19:03:51 Yes University College Year 1 4

10/1/2019 19:06:39 Yes New college Year 2 6

10/1/2019 19:24:56 Yes Daniels Year 3 3

10/1/2019 19:27:38 Yes Arts and Science Year 4 5

10/1/2019 19:56:14 Yes Arts and Science Year 5 or more 4

10/1/2019 20:49:19 Yes Arts and Science Year 1 5

10/1/2019 21:55:35 Yes Arts and Science Year 3 7

10/1/2019 22:11:58 Yes Arts and Science Year 2 5

10/2/2019 10:18:45 Yes Trinity College Year 1 5

10/3/2019 14:33:09 Yes OISE Year 3 3

10/3/2019 16:32:16 Yes University College Year 4 5

10/3/2019 16:36:49 Yes University College Year 4 4

10/3/2019 16:39:21 Yes Innis College Year 4 4

10/3/2019 16:40:15 Yes Arts and Science Year 4 6

10/3/2019 16:43:21 Yes St. Mikes Year 5 or more 4

10/3/2019 16:47:13 Yes Woodsworth Year 4 5

10/3/2019 16:54:03 Yes Woodsworth Year 4 4.5

10/3/2019 16:58:14 Yes St. Mikes Year 2 4

10/3/2019 17:26:25 Yes Victoria College Year 2 4

10/3/2019 18:35:42 Yes Arts and science Year 2 5

10/3/2019 18:41:03 Yes University College Year 4 3.5

Survey Raw Data 



5. How long is your commu6. What modes of transportation do you use? Select all that apply. 7. On a scale of 1-10, how 8. What U of T commuter r

30 minutes to 1 hour Walking 6 None

30 minutes to 1 hour Walking 7 None

less than 15 minutes Walking 5 None

15-30 minutes Subway 9 Commuter representatives 

less than 15 minutes Subway 8 Commuter events

15-30 minutes Walking 3 Commuter representatives 

15-30 minutes Subway 8 Commuter events

15-30 minutes Car 8 None

15-30 minutes Walking 8 Short-term accommodation

30 minutes to 1 hour Walking 6 Commuter meal plans

30 minutes to 1 hour Car 7 Commuter meal plans

30 minutes to 1 hour Subway 5 Commuter lockers, Comm

30 minutes to 1 hour Subway 3 Commuter lockers, Comm

30 minutes to 1 hour Bus, Subway, Walking 7 Commuter student lounges

2+ hours Bus, Subway, Walking, Train 7 Commuter student lounges

30 minutes to 1 hour Subway 5 Commuter student lounges

15-30 minutes Bus, Streetcar, Walking 7 Commuter lockers, Comm

15-30 minutes Subway, Walking 8 Commuter lockers

2+ hours Car 1 None

2+ hours Bus, Subway, Walking 7 Commuter student lounges

30 minutes to 1 hour Bus, Subway, Walking 6 Commuter student lounges

30 minutes to 1 hour Subway, Walking, Train, Car 7 Commuter student lounges

30 minutes to 1 hour Bus, Subway, Train, Car 7 Commuter student lounges

30 minutes to 1 hour Bus, Subway, Streetcar, Walking, Car 6 Commuter dons, Commute

2+ hours Subway, Walking, Train 7 Commuter student lounges

Survey Raw Data 



9. What U of T commuter r10. How much time outside of the classroom do you spend on U o11. On a scale of 1-10, doe

None 2 10

None 5 3

None 0.5 7

Commuter student lounges 5 2

Commuter events 2 8

None 2 8

Commuter lockers 4 7

None 18 5

Short-term accommodation 1 8

Commuter meal plans 1 6

Commuter meal plans 10 7

Commuter meal plans 2 7

Commuter events 3 8

Commuter student lounges 1 6

None 3 10

Commuter student lounges 8 7

None 0.25 3

None 5 1

None 2.5 8

Commuter student lounges 3 10

Commuter student lounges 6 5

Commuter student lounges 2 8

Commuter student lounges 2 5

None 1.5 10

Commuter student lounges 3.5 10

Survey Raw Data 



11.a. Of the following, in what aspects is your university experience positively affected11.b. Of the following, in what aspects is your un

Physical and mental well-being Safety

Academic productivity, Social engagement, Safety None

Social engagement Campus involvement, Academic productivity

Campus involvement, Academic productivity, Physical and mental well-being, Social eNone

Campus involvement, Academic productivity, Physical and mental well-being, Social eFood

Campus involvement, Academic productivity, Physical and mental well-being, Social ePhysical and mental well-being

Social engagement Physical and mental well-being, Social engagem

Campus involvement, Academic productivity Physical and mental well-being, Safety

Academic productivity Physical and mental well-being

Social engagement Academic productivity

Safety Safety

Academic productivity Physical and mental well-being

i'm comfortable at home/get 100% alone time Campus involvement, Academic productivity

Academic productivity Campus involvement, Physical and mental well-b

Saving money from not living Downtown Campus involvement, Academic productivity, Ph

Campus involvement, Academic productivity, Physical and mental well-being, Social eCampus involvement

Academic productivity, Physical and mental well-being, Social engagement Safety

Physical and mental well-being Campus involvement, Social engagement

None Campus involvement, Academic productivity, So

Campus involvement, Academic productivity Campus involvement, Physical and mental well-b

Academic productivity Campus involvement, Social engagement

Academic productivity, Physical and mental well-being, Social engagement Academic productivity, Physical and mental well-

Campus involvement, Academic productivity, Physical and mental well-being, Social eNone

Campus involvement Academic productivity, Physical and mental well-

Academic productivity, Physical and mental well-being Campus involvement, Social engagement, Safet

Survey Raw Data 



12. On a scale of 1-10, do 13. How does commuting m14. Is there anything you w15.Any other comments or questions for us?

6 tired if the subway have more thno

9 Good exercise, but will negHope to reduce the time spNp

3 A little time-consuming and To buy a car.

9 Healthier than living on camNo

7 Good No No

6

8

7 Tiring but necessary involve more walking durinyou should ask about the commuting distance

6

7

7 good no no

7 Tired and exhausted - -

4 tired I wish that I could do work during my commute but it's impossible to even read an

4 Tired Not being tired after None

1 It can feel tiring More train service, decreased cost, less travel time 

8 tired mostly amount of time spent travelling

7 Frustrated in peak hours. BThe amount of people in thNo

8

3 Like I'm wasting a lot of study time in the car

5 i enjoy the commute but it students are often not a part of the decision

5 My feelings are generally nNot really No, but thank you for asking

4

7 It gives me a moment to reI wish it was more cost effeThank you for your survey :) 

6 Tired sometimes The duration 

9 Relaxed on days with no d Make it shorter if possible No

Survey Raw Data 
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